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9. Emergency Plans / Procedures 

9.1 SOLFIRE  
SOLFIRE is a contingency plan developed to deal with any Marine 
Emergency occurring within the Ports of Portsmouth or Southampton, 
Southampton Water, Spithead and The Solent. 
 
Provision has been made for Marine Emergencies occurring outside 
the SOLFIRE area of responsibility and under HM Coastguard co-
ordination, to gain access to SOLFIRE resources. 
 
This plan has been produced jointly by the Harbour Master, 
Southampton and the Queen's Harbour Master, Portsmouth in 
consultation and agreement with the Emergency Services and Local 
Authorities. 
 
The plan is a voluntary scheme intended to provide the command, 
control and communications structure to draw together and co-
ordinate adequate resources to deal with any Marine Emergency 
occurring within the SOLFIRE command area. 
 
This Plan will be supplemented by other contingency and action plans 
held by the Emergency Services, Local Authorities, Commercial 
facilities and marine related companies which will be activated as 
necessary. 
 
In the event of a Marine Emergency occurring the response provided 
by the Initiating Authority will be graded according to defined 
classifications of marine emergency or incident. 
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9.2 Port of Southampton Oil Spill Contingency Plan 
The Oil Spill Contingency Plan has been developed to conform to 
the Merchant Shipping (Oil Pollution Preparedness, Response and 
Co-operation Convention) Regulations 1998, which entered into effect 
15 May 1998. The plan is designed to meet the statutory 
responsibilities placed on the Harbour Authority for responding to oil 
pollution within the harbour area. 
 
The plan is provided to assist the Harbour Authority and other 
organisations in dealing with an accidental discharge of oil. Its primary 
purpose is to set in motion the necessary actions to stop or minimise 
the discharge and to mitigate its effects. Effective planning ensures 
that the necessary actions are taken in a structured, logical and timely 
manner. 
 
The plan uses a tiered response to oil response incidents. The plan is 
designed to deal with Tier One and Tier Two incidents, and to provide 
guidance for the initial response to a Tier Three incident. Where a 
spillage is associated with a wider emergency, then additional factors 
involving the safety of personnel will take precedence over the 
pollution response. In this case reference will be made to Solfire.  
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9.3 Port of Southampton Emergency Plan 
The purpose of the Port of Southampton Emergency plan is, in the 
event of an emergency, to specify means of raising alarm, summoning 
assistance, and establishing the role of those organisations involved 
in order to co-ordinate the activities necessary to safeguard life, 
property and the environment. 
 
It is specifically written to satisfy the requirement of ‘The Dangerous 
Substances in Harbour Areas Regulations 1987’ the plan provides a 
framework for dealing with other emergencies which may occur within 
the Port of Southampton. 

 
In the context of the plan, an emergency means: 
 
‘An unplanned incident such as a serious toxic or flammable 
vapour emission, fire, explosion or major breach of containment 
of any dangerous substance, which might lead to a serious 
danger to persons, property or the environment inside or outside 
the harbour area.’ 
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10. Pilotage Arrangements 

10.1 Pilotage Directions for the ABP Port of Southampton, 
Competent Harbour Authority (CHA) 
 
The following is a summary of the Pilotage Directions which apply to 
vessels bound to or from the Port of Southampton or transiting the Solent 
navigating in the Competent Harbour Authority (CHA) pilotage area, as set 
out in the Pilotage Act 1987. The Pilotage Directions in full are available on 
www.southamptonvts.co.uk  
 
Pilotage in the ABP Southampton pilotage area is compulsory. 
 
a) The following categories of vessels will be excluded from compulsory 

pilotage: 
HM Ships • 

• 

• 

• 

• 

MOD owned/operated ships 
Naval vessels of commonwealth countries 
Foreign naval ships 
All vessels including fishing vessels not exceeding 61m in length, 
except vessels exceeding 20m in length carrying more than 12 
passengers. 

 
c) Masters and bona fide Masters of vessels within limits defined in the 

Schedules may apply for and be issued with Pilotage Exemption 
Certificates for the area, or specified Ports of the area, subject to 
fitness and qualification both by examination and/or experience in the 
appropriate Ports of the area.   
 

d) At the discretion of the CHA, regular Masters and bona fide mates of 
vessels within limits defined in the Schedules which are regular 
traders in the area, may be granted Pilotage Exemption Certificates 
on application and on production of written proof if their fitness, 
eligibility and suitability in the prescribed form.  

 
e) Pilotage Exemption Certificates may be suspended if considered 

justified. In this event, the holder would have a right to appeal to the 
Competent Harbour Authority.  
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10.2 Port of Southampton (CHA) Compulsory Pilotage Area 
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10.3  Pilotage Charges 
A copy of the current Pilotage Charges is obtainable from the ABP 
Marketing Manager at Ocean Gate, (023 8048 8840) or the Marine 
Administration Manager, at the VTS Centre, (023 8060 8204). 

 
 
 

10.4 Ships Requiring Pilots 
The Port of Southampton is responsible for providing pilots 
throughout the East and Central Solent, Southampton Water and 
Rivers Itchen and Test. (Pilots are not available in the West 
Solent/Needles). 
 
Ships requiring a pilot must inform Southampton VTS not less than 
12 hours and then verified 3 hours in advance of ETA.  Ship 
owners, Masters or agents may order a pilot by telex 023 8047 
7161 or telephone 023 8063 2345.  Destination, draught and 
BOARDING POINT must be indicated.   
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10.5 Boarding Points 

a Pilot embarkation / disembarkation positions in the Solent  
 

i For vessels ⋝61m and <150m LOA and for vessels ⋝20m LOA 
when carrying more than 12 passengers, the pilot-boarding 
place will be in the vicinity of North Sturbridge Buoy. 

 
ii For vessels <150m LOA when carrying DANGEROUS or 

POLLUTING GOODS in bulk, in a pilot boarding area bound by 
the following positions: (in the proximity of the St Helens and 
Dean Elbow light buoys) 

50043.7’N, 010 02.2’ W  500 43.3’N, 010 03.1’W 

500 42.8’N, 010 01.2’ W 500 43.23’N, 010 00.3’W 
 

iii For laden VLCCs (i.e. those requiring escort towage) the pilot 
boarding place will be 4’ due South of the Nab Tower. 

 
iv For all other vessels >150m LOA the pilot boarding place will 

be either 
NAB WEST Pilot Boarding Area In an area between 0.5nm and 
1.5nm from the Nab Tower, in a sector bounded by bearings of 
270° and 195° from the Nab Tower 
 
or 
 
NAB EAST Pilot Boarding Area is an area between 1.0.m and 
2.0nm from the Nab Tower, in a sector bounded by bearings of 
090° and 145° from the Nab Tower. 

 
v All vessels subject to compulsory pilotage using the West 

Solent, the pilot boarding place is in the vicinity of the West 
Lepe Buoy. 

 
b Restricted Visibility and Traffic Congestion.  In the event of 

visibility falling below 0.5 miles or traffic congestion occurring in the 
vicinity of the North Sturbridge buoy then the boarding position for 
vessels referred to in paragraph (i) above will be temporarily 
relocated to the St Helens boarding area. 

 
Southampton VTS will confirm pilot boarding arrangements when contact 
is made with Southampton Pilots on VHF Ch 9 three (3) hours in advance 
of ETA. 
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11. Southampton Vessel Traffic Services (VTS) 

VHF R/T Communication Schedule 
 

Station Ch  
No 

Frequency
MHZ DETAILS 

Southampton 
Vessel Traffic  
Services 

16 156.30 CALLING, SAFETY AND DISTRESS 
Continuous Watch 

12 156.60 PORT OPERATIONS Calling and Working Call Sign  
SOUTHAMPTON 
VTS 

14 156.70 PORT OPERATIONS secondary Working 
Channel  

 All vessels are required to establish communications with 
Southampton VTS on one of these channels when approaching the 
NAB or NEEDLES inbound, when passing SOUTHSEA WAR 
MEMORIAL outbound from Portsmouth and at least 15 minutes 
before leaving a berth or anchorage. 

 18 156.90 
161.50 

PORT OPERATIONS Selected Working and 
Harbour Radar Information 

 20 157.00 
161.60 

PORT OPERATIONS Selected Working and 
Harbour Radar Information 

 71 156.575 PORT OPERATIONS Manoeuvring – 
Ship/Tug – Pilot/Berthing Master 

 74 156.725 PORT OPERATIONS Manoeuvring – 
Ship/Tug – Pilot/Berthing Master 

Southampton 
Patrol 

16 156.80 CALLING, SAFETY AND DISTRESS 
Continuous Watch 

 12 156.60 PORT OPERATIONS Continuous Watch 
Call Sign SP All All MARITIME INTERNATIONAL VHF BAND All 

channels available as applicable for PORT 
OPERATIONS and Maritime use. 

Pilots Call Sign 
SOUTHAMPTON 
PILOT,      
NAB PILOT, 
STURBRIDGE 
PILOT, 
LEPE PILOT 

 
9 

 
156.45 

 
WORKING CHANNEL 
 

TUGBOATS 19 156.95 
161.55 

WORKING CHANNEL ESSO Marine 
Terminal Fawley and BP Oils Ltd.  Terminals 
Hamble 
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Station Ch  
No 

Frequency
MHZ DETAILS 

Call Sign  
TUG NAME or 
ALL TUGS 

71 
 

74 

156.575 
 

156.725 

MANOEUVRING Ship/Tug – Pilot/Berthing 
Master 
MANOEUVRING Ship/Tug – Pilot/Berthing 
Master 

Esso Marine 
Terminal Fawley 

14 156.70 WORKING CHANNEL Continuous 

Call Sign ESSO 
HQ  

19 156.95 
161.55 

WORKING CHANNEL 

BP Oil Terminal 
Hamble 
Call Sign  
 ‘BP HAMBLE’ 

12 
71 or 

74 

156.60 
156.575 
156.725 

 
WORKING CHANNEL Occasional 

Queen’s Harbour 
Master, 
Portsmouth 

11 
 

13 

156.55 
 

156.65 

PORT OPERATIONS Calling and Working - 
all vessels 
WORKING as directed 

Call Sign  
QHM 

73 156.675 Alternate WORKING as directed 

NOTE: Consult DOCKYARD PORT OF PORTSMOUTH Notice to Mariners  
www.qhmportsmouth.com  
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12. Vessel Movement Reporting Procedure  

a All vessels in excess of 20 metres in length, bound to or from or 
passing through the Port of Southampton, vessels bound to or from or 
passing through the Dockyard Port of Portsmouth and vessels bound 
to or from anchorages or other locations in the Solent are required to 
communicate by VHF with Southampton VTS.   

 
b All vessels in excess of 20 metres LOA entering the East Solent are 

required to report to Southampton VTS on VHF Channel 12 when 10 
miles from Nab Tower.  When leaving the East Solent vessels are 
required to report to Southampton VTS Channel 12 when passing  
latitude 50 degrees 40 minutes North giving their position as a 
distance East or West of Nab Tower. 

 
c Vessels proceeding to an anchorage for shelter in the Solent or for 

subsequent berthing, must report to Southampton VTS when 
anchored, together with their approximate position.  Whilst at anchor 
vessels must maintain a listening watch on VHF Channel 12. 

 
d Vessels leaving a sheltered anchorage must also report, at least 30 

minutes before getting underway, and must advise Southampton VTS 
of their intended destination and route. 

 
e Vessels outbound from the Port of Southampton should establish 

communications at least 30 minutes prior to leaving berth and obtain 
permission from Southampton VTS before letting go. 

 
f Vessels clearing Portsmouth Harbour should establish 

communications with Southampton VTS when passing Southsea War 
Memorial. 

 
g Vessels to / from Portsmouth Harbour are also required to report to 

QHM.  See Dockyard Port of Portsmouth Local Notices to Mariners. 
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13. Advanced Notice of Entry of Dangerous Substances Into The 
Port of Southampton 

MSN 1784 (M) Notification prior to entry into ports and additional 
notification for ships carrying dangerous or polluting goods. 
 
The above Merchant Shipping Notice (effective from September 2004) 
details the requirements applicable to ships and harbour authorities for 
compliance with statutory reporting arrangements prior to entry into United 
Kingdom ports under new EU provisions. The former ‘’Hazmat’’ notification 
requirements contained in the Merchant Shipping (Reporting 
Requirements for Dangerous and Polluting Goods) Regulations 1995 are 
replaced and enhanced by requirements contained in the Merchant 
Shipping (Vessel Traffic Monitoring and Reporting Requirements) 
Regulations 2004 and by information contained in the above named MSN. 
 
Dangerous Substances in Harbour Areas Regulations 1987  
 
ABP Southampton, being the Statutory Harbour Authority, has the 
responsibility for enforcing these regulations in the Harbour Area against 
persons other than itself. 
 
Regulation No 6, which falls within Part 2 of the regulations, deals with the 
notice of entry of dangerous substances into the Harbour Area, and these 
guidance notes are intended to assist Masters, Shipowners, Agents and 
Transport Operators in preparing the information required by the Harbour 
Master. 
 

13.1 Notice of Entry of Dangerous Substances arriving by sea for 
discharge or in transit 
The following information is required by the Harbour Master, in writing, in 
respect of the advance notice of entry of all dangerous substances 
arriving by sea into the Port of Southampton, for discharge or in transit 
 
The advance notice must contain the following information from masters of 
vessels or their agents and must be received at least 24 hours prior to the 
arrival of the vessel at the Nab/Needles area. 
 
In the event of vessels bound to the Port of Southampton whose passage 
time is less than 24 hours, the report should be sent by telex from the last 
port of call to ensure that the details have been received prior to the 
vessel's arrival at the Nab/Needles thus avoiding any unnecessary delay. 
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a) Vessel Details 

•  Name and call sign of vessel 
Nationality of vessel • 

• 
• 
• 
• 

• 
• 
• 
• 
• 

• 
• 
• 
• 
• 

Overall length, draught and beam of vessel 
Intended destination within the Harbour Area 
ETA NAB or EAST LEPE 
Last Port of Call 

 
 
b) Dangerous Substances being carried (Specify for discharge or in 

transit) 
Correct technical name of dangerous substances 
UN number 
Quantity of each substance 
Classification 
Details of the number and type of packages to be individually 
handled  (where appropriate) 

 
c) In the case of Explosives (Specify for discharge or in transit) 

UN number 
Class 
Division 
Compatibility group 
Net explosive content 

 
NOTE:  NO STORAGE PERMITTED WITHIN HARBOUR AREA 
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13.2 Notice of Entry of Dangerous Substances from an Inland source 
entering the Harbour Area 
 
The Harbour Master requests the following information. If the substance is 
to be brought to a berth, the berth operator must submit in writing advance  
 
Notification of Entry of all Dangerous Substances from an inland 
source. 
 
The advance notice of entry of dangerous substances must contain the 
following information from the operator (all models of transport) and must 
be received at least 24 hours prior to the dangerous substances entering 
the Harbour Area.  Consideration may be given for a lesser time period; 
however, it should be reasonable.  A zero time factor will not be 
acceptable and would be ULTRA VIRES to the DSHA Regulations. 
 
a) Dangerous Substances (for loading) 

Correct technical name of dangerous substance • 
• 
• 
• 
• 

• 
• 
• 
• 
• 
• 

UN number 
Quantity or weight of each substance 
Classification 
Name of loading vessel and berth number (if known) 

 
b) In the case of explosives (for loading) for Direct Shipment  
 (NO STORAGE PERMITTED) 

UN number 
Class 
Compatibility Group 
Not explosive content 
Name of loading vessel 
Date/time of loading 

 
In the majority of cases it is anticipated that the ship’s Masters will provide 
the notice of entry of dangerous substances arriving by sea, which is 
included in section 13.1 above.   
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In order that this information is received in advance of the vessel's arrival, 
it is recommended that this is transmitted via the telex network or facsimile 
to the following numbers: - 
 

Telex  023 8047 7161 DHMSPR 
Facsimile  023 8023 2991 

 
 
In the case of advance notification for the entry of dangerous substances 
entering the Harbour Area from an inland source, three alternatives are 
proposed: 

 
Telex  023 8047 7161 DHMSPR 
 
Letter or on pre-printed form (forms available from Harbour Master) 
delivered to VTS Centre, 37 Berth, Eastern Docks, Southampton   
 
Facsimile  023 8023 2991 

 
 
In the event of any difficulty being encountered by ship-owners, agents or 
transport operators on these reporting procedures, clarification may be 
obtained from the Harbour Master's Office at the VTS Centre, 37 Berth, 
Eastern Docks, Southampton. 
 

Telephone  023 8060 8208/9 
or  023 8033 9733  (outside normal office hours) 

 
 

 69



Feb 2005 

14. International Ship and Port Security Code (ISPS) 

 
The following ‘International Ship and Port Security Code’ procedures must 
be followed for vessels bound to or leaving berths within the ABP Docks 
Estate.  
 
As from the 1st July 2004 all vessels bound for ABP Dock Estate Berths 
will, through their agent, submit 24 hours prior to arrival, a “Pre Arrival 
Information Form “attached to the “Vessel Booking Form”. 
 
If the vessel has failed to submit this form prior to arrival she will not be 
allowed to enter the port and the Port Facility Security Officer (PFSO) must 
be informed.  
 
On receipt of the “Pre Arrival Information Form “ the details must be 
checked in conjunction with the “Prior Notification Flow Chart” and 
actioned as appropriate. 
 
On initial VHF contact the security level of the vessel must be verified with 
that entered in the vessels visit notes. It has been agreed that this initial 
check will be carried out by VTS on behalf of SCT for vessels bound to 
their berths.  Any discrepancies must be reported to the PFSO. 
 
ISPS-SHIPS STORES – SEARCH STATISTICS form.  
 
Port Security Level 1 This form must be completed (including a Nil return) 
by passenger vessels prior to departure. 
 
Port Security Level 2 and above.  Form to be completed (including a NIL 
return) by ALL vessels prior to departure. The form must be received by 
VTS before permission is given for the vessel to sail. 
 
The ABP Docks Estate excludes berths 30 (CFF vessels), A&P dry dock, 
SCT, BPJ, ESSO, Marchwood, River Itchen Berths etc. These berths have 
their own Port Facility Security Officer.  
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